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Statement of Compliance

Security standard for consumer grade relevant connectable products
AUSTRALIA

This statement of compliance has been prepared by, or on behalf of Dux manufacturing Limited who is the
manufacturer of the below product. The statement of compliance is made in accordance with the Cyber
Security (Security Standards for Smart Devices) Rules 2025, authorised by the Cyber Security Act 2024.

Product manufacturer details

Name of the manufacturer Dux Manufacturing Limited
Address of the manufacturer Lackey Rd, Moss Vale NSW 2577 Australia
Name of the authorised representative Anoop Philip

Address of the authorised representative | Lackey Rd, Moss Vale NSW 2577 Australia

Name(s) of other authorised
representatives in Australia (if applicable)

Address(es) of other authorised
representatives in Australia (if applicable)

Product details
Product type Heat pump water heater

Batch identifier(s) 200THC25*, 200THC25P*, 300THC25*, 300THC25P*,
270THMB36, 270THMB36P, 200DHC25*, 200DHC25P*,
300DHC25*, 300DHC25P*, 270DHB36, 270DHB36P,
200REC25*, 200REC25P*, 300REC25*, 300REC25P*

* Includes letters “-H” which indicates hard-water models

Defined support period for the product Please see www.cyber.duxai.com.au

Declaration

Itis declared that, in the opinion of the manufacturer:

1. The product listed in the table above has been manufactured in compliance with the
requirements of Part 1 of Schedule 1 of the Cyber Security (Security Standards for Smart
Devices) Rules 2025.

2. The manufacturer has complied with any other obligations relating to the product in Part 1 of
Schedule 1 of the Cyber Security (Security Standards for Smart Devices) Rules 2025.

It is declared that this statement of compliance has been prepared by, or on behalf of, the manufacturer of
the product listed in the table above and is accurate at the date of issue below.

Prepared by or on behalf of Dux Manufacturing Limited

s

Anoop Philip
Product Development Manager

Sydney, 12 January 2026
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